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PUBLIC NOTICE 
 

A CALL FOR STAKEHOLDERS’ VIEWS ON AN APPLICATION FOR MULTI-YEAR 
WATER SUPPLY AND SANITATION TARIFFS SUBMITTED BY KASULU WATER 

SUPPLY AND SANITATION AUTHORITY (KASULU WSSA)  
 

On 12th March 2026, EWURA received an application from Kasulu Water Supply and 

Sanitation Authority (Kasulu WSSA) requesting approval of multi-year water supply tariffs 

and fees. After confirming that the application met the required criteria, EWURA accepted 

it for review on 16th June 2026. Table 1, Table 2 and Table 3 present the tariffs and fees 

proposed by Kasulu WSSA for FYs 2026/27 to 2030/31. 

 
Table 1: Current and Proposed Metered Water Tariffs (TZS/m3) 

Customer 
Category 

Current Tariff Proposed Tariffs 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Domestic 300 3,050 3,050 3,050 3,050 3,050 

Institutional 400 3,115 3,115 3,115 3,115 3,115 

Commercial 510 3,420 3,420 3,420 3,420 3,420 

Industrial 510 3,420 3,420 3,420 3,420 3,420 

Kiosk  400 3,115 3,115 3,115 3,115 3,115 

 

Table 2: Current and Proposed New Connection Fees(TZS/Connection) 

Customer 
Category 

 

Current Fee Proposed Fees 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Domestic  
20% of 

recoverable 
connection costs 

20% of recoverable connection costs 
Institutional 

Commercial 

Industrial 

 

Table 3: Current and Proposed Reconnection Fees (TZS/Reconnection) 

Customer 
Category 

 

Current 
Fee 

Proposed Fees 

2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 

Domestic  10,000 20,000 20,000 20,000 20,000 20,000 

Institutional 10,000 20,000 20,000 20,000 20,000 20,000 

Commercial 10,000 20,000 20,000 20,000 20,000 20,000 

Industrial 10,000 20,000 20,000 20,000 20,000 20,000 

Kasulu WSSA stated that the proposed tariff adjustment is necessary to cope with 

increasing operation and maintenance costs and to finance the rehabilitation and 

replacement of aging water supply and sanitation infrastructure. 
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This public notice is made pursuant to Section 19(4) of the EWURA Act, Cap. 414, which 

requires the Authority to issue a notice of inquiry to collect views from stakeholders on the 

reasonableness of the proposed tariffs and and fees. 

As part of the inquiry process, EWURA will conduct a public hearing meeting on 23rd July 

2026 in Kasulu town. The meeting will commence at 10.00 a.m. at Kasulu Town 

Council Hall.  

Stakeholders are invited to submit written comments to the Director General at the 

Authority’s postal address, Energy and Water Utilities Regulatory Authority, EWURA 

House, 3 EWURA Street, 41104 Tambukareli, P.O. Box 2857, Dodoma, by 22nd  July 

2026. More details of the application can be obtained from EWURA Head Quarters in 

Dodoma or from Kasulu WSSA’s offices in Kasulu town. 

 
 

Issued by: 
 Director General 

Energy and Water Utilities Regulatory Authority 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


